











These facts make it even more important to
provide services in local communities. We
need to be clear about the services that
people want in their areas.

Some services need to be provided locally
but discreetly. For example, young people
have told us that they want sexual health
services in local communities but these
should be appropriately branded and
publicised so that they are easy to find and
use without causing embarrassment.

Too many people, especially men in the
most deprived parts of Cheshire West and
Chester, do not access health services at an
early stage. We need to do more to ensure
and enable people to contact health
services as soon as they have concerns
about their health.

We think we need to find out what
services people want provided in their
local communities, and to make sure that
people can easily access services that
meet their needs, wherever they live in
Cheshire West and Chester

Preventive services

It is clearly better to prevent people from
getting ill whenever possible. We have
already noted the importance of helping
people to change their lifestyles, such as, to
stop smoking, and to drink sensibly.

Immunisation rates for measles, mumps and
rubella (MMR) in Cheshire West and
Chester is increasing. But they are still
below the levels needed to protect the
population.

A higher percentage of women in Cheshire
West and Chester are responding to
invitations for cervical and breast screening
than in England. National screening for the
early detection of cancer is not taken up
equally across all ethnic groups and social
classes. We know there is need to develop
a better understanding of screening uptake
across Cheshire West and Chester.

Circulatory disease (heart disease and
strokes) account for 36% of deaths in
Cheshire West and Chester, and remains the
highest cause of mortality. Smoking
remains a strong contributory factor, along
with a diet high in fat and salt, excess
weight, low levels of physical activity,
hazardous drinking and family history. If we
are able to prevent illness through lifestyle
changes, together with the best treatment
for those who have developed the disease,
we would not only extend life but improve
the quality of life for many people and
their families in Cheshire West and Chester.

We think we need to encourage people
to take up preventive services and early
detection opportunities.
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Mental health and well-being

People’s mental health and well-being is
affected by many different things, such as,
whether they have a job, access to leisure
facilities, or whether they feel they have a
say in important decisions about what
happens to them and their local
community.

We know that some children and young
people who are in the care of the local
authority often have to move from one
foster placement to another. This prevents
them from growing up in a stable setting.
We know that being in care can lead to
emotional stress and can affect mental
health.

We think we need to ensure placements
for children in the care of the council are
as stable as possible, and to make sure
that they receive regular health and
dental checks

We think we need to continue to develop
child and adolescent mental health services

The number of adults who experience
mental health problems is hard to measure,
but we estimate that the number of people
with depression in Cheshire West and
Chester could be as high as 20,600, and
there are over 5,300 local people claiming
Incapacity Benefit for mental illness. We
know that people in the poorest parts of
Chester West and Chester have poorer
mental health than those in the most
affluent parts.

We think we need to improve access to
mental health services for people in
Cheshire West and Chester

Across Cheshire West and Chester there are
around four thousand people with
dementia. This is set to rise steadily in the
coming years. By 2015 there will be an
18.9% increase in people aged 65 and over
with dementia, an additional 764 people
requiring support. This will increase the
demands on health and social care services
and on carers, some of whom will be family
members.

We think we need to improve access to
services for people with dementia and to
provide better information and support
to carers

Living independently

Living independently is important. Many of
us take our independence for granted, but
there are many people, for example, older
people, people with long-term health
conditions or disabilities, who may need
specific support and services to help them
remain in their own homes and live fulfilled
lives.

Older people have told us that they want
to remain independent for as long as
possible. One of the best ways to do this is
to stay fit and healthy. As our population is
getting older, demands on health and social
care services will change. For example,
there will be an increase in the number of
older people who will be admitted to
hospital as a result of falls. This number
could increase by 57% by 2025 i.e. an extra
695 people admitted per year. More and
more people will need palliative care - care
for people with advanced and incurable
disease. We need to make sure that we
have sufficient and appropriate resources
available to deal with these growing
numbers as well as work to prevent falls
and cancers.
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We need to think about how best to
provide services, and to make them
accessible to all of our local communities, in
line with the needs of people who live
there.

We think we need to talk to older people
to find out what services they want
provided in their local communities and
how they want them provided

People with long-term conditions need
more support and advice to help them
understand their medication, and how to
manage it. This will help them take as much
control over their treatment as possible,
and remain independent for as long as
possible.

We think we need to help people with
long-term health conditions live as
independently and healthily as possible

Many people in Cheshire West and Chester
rely on carers to help them remain at home
and maintain their independence. These
carers play a very important role and
usually for no pay. There are services in
Cheshire West and Chester that provide
support for carers in the area. However,
many carers do not access the support they
need and are entitled to.

We think we need to support carers and
help them take up paid employment if
they want to

Most people want to stay in their own
homes. This is achieved through a number
of processes ranging from intensive home
care packages, respite care, aids and
adaptations, and signposting people to
other services in the voluntary and private
sector. There is an increasing take-up of
direct payments and personal budgets
which allow people to choose and control
the support services they want, along with

the budget to pay for them. These schemes
are set to grow. In recent years a growing
number of older people have chosen to
move into extra care housing schemes.
These provide a safe and sociable
environment with ready access to the care
that some people require as they get older.

We think we need to provide better
advice and information to help people
take advantage of direct payments and
personal budgets, and increase the
availability of extra care housing across
the area
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3 These are our priorities

Building on what we know already, we
have summarised the previous sections and
set out below the main priorities that we
need to address in the coming years. We
want to know what you think about these
priorities. Will they help us focus on the
challenges we have described in this
document?

Service Provision

We need to deliver services that meet
people’s personal needs in their local
community. Specifically we need to:

* Provide high quality services in all parts
of Cheshire West and Chester

e Make sure services are right for what
people need

¢ Ensure that they are provided in a way
which people find friendly, accessible
and easy to use

® Provide information in a way which is
suitable for the communities we serve

Children and young people

We need to do more to make sure that
children have the best possible start to a
healthy life. Specifically we need to:

® Encourage mothers to breastfeed for at
least six months

* Provide advice, information and support
for parents and carers about the risk
factors that can lead to children dying in
the first year of their lives

e Improve early attendance at maternity
services

® Reduce child poverty by maximising
income, increasing employment
opportunities, and improving basic skills
(reading, writing etc) for the poorest

families within our community

We need to provide accessible community
based services that are welcoming and easy
to use for young people. Specifically we
need to:

* Provide good quality information about
the services that are available

e Make sure that services are presented in a
way that makes young people feel
confident about using them

* Find ways of making sure that children
and young people can have a say in their
local communities, and in the health and
well-being services they use

e Make sure that services are provided in
local communities, and where there are
children and young people in need of
them

We need to help children and young
people adopt healthy lifestyles so that they
have the best prospects for long-term good
health and well-being. Specifically we need
to:

* Make it easier for children and young
people to get hold of affordable healthy
food and make eating healthily more
attractive

* Provide better information about diet so
that children and young people
understand the benefits of eating well

¢ Increase the amount of physical activity
that children and young people take part
in each week

¢ Provide young people with advice and
support to stop them from smoking at an
early age

® Provide better information about the
dangers of drinking too much alcohol

e Increase the amount of advice and
support young people and their parents
get on relationships and sexual health
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We need to ensure that we maintain and
improve the physical and mental health of
children in Cheshire West and Chester.
Specifically we need to:

¢ Ensure all looked-after children receive
annual health and dental checks

e Provide stability of placements so that
looked-after children are not moved so
often

e Continue to develop child and adolescent

mental health services

® Ensure there is a smooth transition
between children and adult services for
children leaving care

We need to help people with young
children get access to jobs and training
opportunities that will help them improve

their incomes, and to improve the provision

of good quality affordable childcare.
Specifically we need to:

e Increase the availability of care and
education for pre-school children

e Ensure that there are sufficient,
affordable pre and after-school services
that can care for children while their
parents are working

* Improve access to resources for low
income families - provide better advice
and information about maximising their
income

Long-term health conditions

We need to tackle the common lifestyle
issues that place people most at risk of
developing long-term conditions.
Specifically we need to:

* Help people give up smoking

® Provide more and better advice about
safe levels of alcohol consumption and

Cheshire West and Chester Joint Strategic Needs Assessment

actively encourage people to reduce
their alcohol intake

* Encourage people to eat a healthier diet

* Help people to increase the amount of
regular exercise and physical activity
they undertake

® Help people improve their mental
health and well-being

We need to make sure that we provide
services in the right places for people
throughout Cheshire West and Chester so
that they are based in local communities
and are easily accessible. Specifically we
need to:

* Ask people with long-term conditions
what services are most important to
them to have in their local communities

e Make sure that services are distributed
across the area but focused on where
most people need them

We need to make sure that health and
well-being services help people manage
existing conditions more effectively,
enabling them to live as independently as
possible. Specifically we need to:

* Provide people with better information
about their conditions so that they
understand how best to manage them

* Provide people with support and
information to enable them to manage
their own treatment and medication
wherever possible

* Through the above steps, develop ‘expert
patients’ and train health and social care
staff to work more effectively with people
as they manage their own conditions

e Maximise the income of people who
have long-term health problems

* Consider how best to meet the growing
need for palliative care
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* Improve access to services for people
with dementia, and for their carers

We need to be clear about how many
people actually experience long-term
conditions in Cheshire West and Chester.
Specifically we need to:

e |[dentify people with long-term health
conditions earlier so that they can get
good treatment and avoid
complications

e Understand what prevents some people
who have these conditions from seeking
medical help

* Find ways of encouraging people to
access medical help as soon as possible

Older people

We need to provide more services closer to
where older people live in their local
communities. Specifically we need to:

e Ask older people which services are most

important to them to have provided locally

* Make sure that older people have more of

a say in how the services they use are run

e Make sure that services are distributed
across Cheshire West and Chester, but

focused on where most older people need

them

* Provide better information about services
and resources so that people know what
is available and how to access it

We need to do more to enable older
people to maintain independent lifestyles
for as long as possible. Specifically we need
to:

* Provide more support for older people to
remain fit and active

* Increase access to employment
opportunities for those older people who
would like to work

* Reduce the number of older people who
cannot afford to heat their homes

e Find out how best to support carers/
provide more support to carers

e Make sure that older people’s income is
maximised

¢ Provide advice and support to enable
people to take control of the care services
they need through direct payments and
personal budgets

e Increase the availability of extra care
housing

e Further develop our Falls Prevention
services to reduce the number of older
people who are injured by falling

Inequalities

We need to do more to improve health
and quality of life in the poorest parts of
our community to reduce health
inequalities. Specifically we need to:

® Do more to reduce smoking levels in the
most disadvantaged areas
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® Do more to help pregnant women to
stop smoking

e Improve the rate at which people in the
most deprived areas of Cheshire West
and Chester access health and wellbeing
services

* Reduce the number of people who
cannot afford to heat their homes

* Provide more information, particularly
in the poorest parts of Cheshire West
and Chester about healthy eating

e Improve the availability of healthy,
affordable food

e Target services on the most
disadvantaged areas of Cheshire West
and Chester

* Encourage people to take up preventive
services and early detection
opportunities.

e Improve the mental health of people in
the poorest parts of Cheshire West and
Chester

We need to make sure that we direct our
resources to where they will make the
greatest difference to the health of
people in Cheshire West and Chester

We need to do more to help carers
achieve a good quality of life. Specifically
we need to:

* Find out how best to support carers /
provide more support to carers

* Do more to make sure that carer’s
incomes are maximised, either through
paid work or other sources of income

Cheshire West and Chester Joint Strategic Needs Assessment
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4 What do you think about what we have said?

We have provided a lot of information in
this document, and have set out what we
think are the most important things for us
to do in the coming years to improve
health and well-being across Cheshire West
and Chester. We want to know what you
think about the needs we have described
and the priorities we have identified.

Is there any important information that we
have not included in the document?

Are the priorities we have set out the right
things for us to do?

What else do you think we should do to
improve the health and well-being of
children and young people?

What else do you think we should do to
improve the health and well-being of older
people?

What else do you think we should do to
improve the health and well-being of
people with long-term health conditions?

What else do you think we should do to
reduce inequalities in health?

To what extent do you agree that we need
to direct our resources to where they will
make the most difference?
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5 What happens next and how can you get involved?

We are asking local people, partners in the public, private, community and voluntary
sectors, what they think of health and well-being in Cheshire West and Chester. It is very
important to us that we know we are on the right track, and where, if any, there are gaps
in our knowledge.

It's all about priorities and getting the right services in the right places. We know that we
need to deliver world class services to the communities of Cheshire West and Chester but
we would like your comments on what you personally feel are priorities for you and your
communities; what affects your ability to live a happy, healthy life, and how can we help
you?

You can let us know what you think by:

e Filling in the questionnaire attached and sending it to us in the Freepost envelope
provided

e Email us at 0< JSNA@wcheshirepct.nhs.uk

® Leaving us a message on the Joint Strategic Needs Assessment Hotline
= 01244 - 389237

e Sending us a letter to the address below or in the freepost envelope,

Cheshire West and Chester Joint Strategic Needs Assessment
Public Health Team

Western Cheshire Primary Care Trust

1829 Building

Countess of Chester Health Park

Liverpool Road,

Chester

CH2 1HJ
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Joint Strategic Needs Assessment

Website Launch

www.wcheshirepct.nhs.uk/JSNA
October 20 2008

The site will contain information and data on our
population and will cover areas such as:

e Our Population

e Social and Environmental Factors

e Lifestyle and Risk Factors

e Burdens of Health and Disease

e Children and Young People Services

Data will be continually added over the next year and will
include information on activities, outcome, future needs
and much more! If you would like regular email updates
please contact us on JSNA@wcheshirepct.nhs.uk

‘@; communiti NHS
@ cg?heshire plrlalrtnerEhigs Western Cheshire

Your partner for longer healthier lives




communities

of cheshire partnership

@

Cheshire County Council
County Hall

Chester

CH1 1SF

Tel: 0845 113311
www.cheshire.gov.uk

NHS

Western Cheshire

Your partner for longer healthier lives

Western Cheshire Primary Care Trust
1829 Building, Countess of Chester Health Park
Liverpool Road, Chester CH2 1HJ

Tel: 01244 650300 Fax: 01244 650301

www.wcheshirepct.nhs.uk





